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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a 
communication tool I use every day. 

I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS 
works. I can't imagine life without the current services I use. I don't want to see those services change! 

The Americans With Disabilities Act (ADA) assured deaf people access to "functionally-equivalent" communication
choices and services similar to those enjoyed by hearing people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS 
equipment. I want options to choose products designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls 
to be routed through a centralized database that would assign my calls to different providers. Hearing people have a 
choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my 
service will suffer. I'm concerned that with very limited resources, VRS providers might have to make changes that 
would result in longer hold times and unreliable service. Hearing people have a choice to choose quality service. I don't 
want VRS quality to suffer because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and 
quality. Please ensure that the VRS services I currently enjoy are maintained. 

/ . ) 
Since.::Jv; ,/ .. / ~ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into a4count the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name 0e.Y'n'k ~b~ 
Title, if appropriate _________ _ 
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Dear Chairman Julius Genachowski, 
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My name is Linda La Violette. I am letting you know that I am deaf. I use 
VRS for business and to stay in touch with my family and friends. 

I am writing in response to the FCC's request for comments on the 
"structure and practices of the video relay service (VRS) program and on 
proposed VRS compensation rates". Please help me to stay running on 
VRS that I am strongly on vision communicating. It helps me to update 
with hearing and can communicate with them. If VRS remove, I will be lost 
in contact with hearing people. 

Thank you for listening me. I trust the Lord knowing our correspondence 
and action. Amen. 

Sincerely, 

~Cf.C/a(~ 
Linda L La Violette 

_0 ___ _ 

-------··------~ 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely,lo /s· J (A 11 e. A r c_ h t) ) e·r A 
Name t--ens J l! '\A r A 'iLl{ L( ) e·1 A-

Title, if appropriate _________ _ 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerel7 

Name \J({:? I Nllt 

Title, if appropriate _________ _ 

Address II b 5" {!g_ (6 h ~ Dr :tf 0P7 ~ YJesf.eyiJ,/ le (fJ h '_, cf6 0 f?! 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all ofthe questions before it considers changing the current system. 

Sincerely, ( 

Name v ( r&z I N' I f} 

Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Title, if appropriate _________ _ 

Address ?-1 lf S fowo (Yla~ 1 Lmp, ? q f (IS kdCf, 0 fl 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the Jives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 

and hard,~g. 

Sincerely, ~~ 
Name J3r/C{YJ~L~0~s 
Title, if appropriate ty~\.v--l-i v~ c__'he~ 
Address ')L) &, 5{ o N.<>H 61 L b of ? trks ~~ 1 ~ D li "-l3n ~ ;)_ 
Telephone Number b I q A)bd;~L} b) 
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1 :}f11 wr!ti"g in res:pnnse- to the Federal Communication Commis~wn's request tor comments or. the 
"StrL:ctun; i".nd practices of the video relay s~rvice {VRS} program and on proposed \iRS c.ompensation 
rates:" I am v;;:v o::mcerr.ed that the changes being con5idered bv the FCC wtll de<>troy a program that is 
vitally important to peoo!e who <'re deaf and hard-of-hearing. · 

i am i'"lot deaf. but ! know firsthand how VRS works VRS allows peopiE who are d~>i!f or hard-of-he;::~if",g 
to use the '"phune' to communicate comfort<iblv a;;d easily just Hke people whc ca:'l hear. ln th~ wav. it 
has changed the iives of so many people woo are deaf. With VR.S they can do the thing:. we take for 

granted- make a doctor's appointment. call a rhiid'$ school, or simply order a pizta VRS puts people 
who are deaf on a more !ev2i playing field 

The chang;c:s bdng c:onsidE>tt>d by th<;; KC would undo much elf this progress. VRS largely relies on !'ligh!v 
~killed Amencan S1gn L:m&t:age (ASl} ln:erpreters. These are the peo~ie who reiay th<>. ccwvers3tior: 
between t:he deaf and the hearing partkipants. The FCC wants to drasticali',' cut the rate they pay VRS 
companies tor provtdmg rnis service. Obviously, this wtil have an immediate ano negative e!iect on the 

abiHt-1 ('f VRS companies to employ and 1rain qua!ified mterpreters. 

The FCC has also suggested that VRS ca'1 be just as effectiveh1 provided throu?l'> g•Y!E'i"~"'""'t·''.'1;·nr!:"ltf'~ 
software that i;; used on off-the-shelf equipment like common videophones, computer-;. ~1-!e IPad. or;;: 
smart TV. While such equipment can provide a convenient backup solutlcn, it can't replace tl'le 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into a"ount the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASt. interpreters and innovative equipment, VRS as we know it today won't 

elCiSt. This would be a huge step backward for the rights and OppOrtunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address L/St.f E. J7){)(fh sf. I.Jesf l)r1ifJ11 I oJI Lfs& u 

Telephone Number f3 2 - .J'!(tf - 5I 9 3' 



Marlene H. Dortch, Secretary 
Federal Communications CommiJsian 
Office of the Secretary 
44S 12tts Street, SW 
Room TW·A325 
Washington. DC 20554 

CG Docket Nos. 03-123 and 10..51 

Received & Inspected 

NOV 28 2012 

FCC Mail Room 

! am writing in response- to the Federal Communication Commission's request for comments on the 
"Structure i!!nd practices of the video relay s£>rvice NRS) program ar.d o~ oroposed VRS comper.saticm 
rates:" I am verv concerned that the changes being com>idered by the FCC will destroy a program that is 
vitally important to people who ;~~re deaf and hard-of-hearing. 

1 am not deaf. but I know firsthand how VRS works. VRS allows people who are deaf or l'lard-of·heari-ng 
to use the "phone" to communicate comfortably ar.d easily just like people who can hear. In ths way. it 
has changed the lives of so many peopte who are deaf. With VRS they can do the thing$ we take for 
granted- make a doctor's appointment, call a child's school, or simply order a piua VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
$killed American Sign Language (ASl} interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providmg this service_ Obviously, this wiii haw an immediate and negative effec.r on the 
ability of VRS companies to employ and train qua!ified Interpreters. 

The fCC has also suggested that VRS can be just as effectively provided through govemmel'it mar;dated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. WhHe suc:h equipment can provide a convenient backup solution, it·can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into at:tount the special needs of the deaf and hard-of-heal'ing. 

If the FCC takes awav skilled ASl interpreters and innovative equipment. VRS as we know it today won't 
extst. This would be a huge step backward for the rights and oppartunities of Americ:ans who are deaf 
and hard-of-hearing. 

Sincerely, 11 

Name A4J j)if!J 
Title, if appropriate }.~ 
Address c; 3 lj 0 /tlorll. Sf wa~10)i'v\ ()/{ I 4SG4J 

Telephone Number [ q :3 7) ) '-14 - S / q S 
) 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program ar.d on proposed VRS compensation 
rates:;, I am very concerrted that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

1 am not deaf. but I know firsthand how VRS works. VRS allows people who are deaf or nard-of~hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the Hves of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pina. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highlv 
skilled American Sign Language (ASl) Interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
csbility of VRS companies to employ and train qua!ified mterpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution. it'Can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into at:tount the special needs of the de~f and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
e)(ist. This would be a huge step backward for the rights and opportunities of Americ:ans who are deaf 
and hard-of-hearing. 

Sincerely, 

NameC£nf If~ 
Title, if appropriate ________ _ 

Address :{34 [. No.-1\\ 5±. 10 tS t Un·, 01-'\_ 1 0 H Lf.s-& '13 

Telephone Number_:l.3 7- 6 'I L/ - 51 Cf 3 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

1 am-. deaf, but I know firsthand how VRS works. VRS allows people who are deiilf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pina. VRS puts people 
who are deaf on a more level playing f1eld. 

The changes being considered by the FCC would undo much of this prosress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this w1ll have an immediate and negative effect on the 
ability of VRS companies to employ and train qua!ified Interpreters. 

The FCC has also suggested that VRS can be iust as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenier'lt backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into atc::ount the special needs of the deaf and hard-of~nearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely,· 

Title, if approprlate ___ :::-------

Addr~ t/4r~V'-/ r CJ2t~ 2-; .tJ~ {p 9 3 
Telephone NumberJ Cf :J t;- 'J ') 9 ._ J --j-t:? J-

·" 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name 

Title, if appropriate _________ _ 

Addres~ "\ ~ ~. 1'\d~ ,0~ Lf 3 °1 S 
Telephone Number 'l Y 0 "- ~ ~ q ..-~ j9 5" 
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